
 

 

 
 

 
 

How to Submit Property Responses 
 

A Step-by-Step Guide 
 
 

Email Invitation and Login 
 

1. Email Invitation - You will 
receive an email from Lasso App 
lassoedapp.com. The email will 
invite you to participate in 
submitting an RFI. To proceed, click 
the link within the email to proceed 
to the login page.  
 
 
2. To Log In: 
 
a. As a New User – If this is your 
first time participating in a Lasso 
project, enter a password and click 
“Create Account”. 
 

b. As an Existing User – Enter 
your email address and password. If 
you have forgotten your password, 
click “Reset Password” on the Log 
In form. 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 

 
To Complete the RFI 
 

1. User Profile – Click the User Profile icon in the top right-hand corner of the 
screen and click Profile.  
 

 
 

2. My Communities – Scroll down to the My Communities section to verify the 
communities that you represent.   
 

a. If a Region, it is possible to select more than one community.   
 

b. If a State, it is possible to select All Communities. 
 

c. If a LOIS Customer, your communities in LOIS will sync with Lasso. If 
you wish to update the communities you represent, this will need to be 
done within your LOIS account. For assistance, please email Amy White, 
Head of Customer Support, at locationone@locationone.com.   

 
Note: It is only after you select the communities that you represent that you will 
be able to interact with the RFI, either by responding to the questions or by 
delegation. 
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3. Projects – Click the Projects tab to view the projects you have been invited to 
and the status of each project.  
 

 
 

4. Participate – To participate in the project, click the Thumbs Up icon next to 
Participate.  

 
5. Details – After choosing 
to participate, you will be 
able to view the project 
details, project description, 
attachments, start date, and 
deadline. 
 
6. Properties – Here you 
will find one or more blank 
site responses 
prepopulated. 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 

 
To Submit Property Responses 
 

1. My Project Properties – Click a Property Record, then scroll down to view the 
RFI questions. 

 
2. Required Questions – 
The red R icon next to a 
question indicates that it is 
required. The property will 
not be eligible for submission 
until all red R icons have 
been satisfied. 
 
 
3. Percent Completion – It 
is encouraged to answer all 
RFI Questions and receive a 
100% completion rate. 
However, it may not be 
possible to achieve 100% 
because a question may not 
be applicable to that specific 
property. Answer as many 
questions as possible. 
 

4. Submit Property – When you are ready to submit the property, refer to the 
submission checklist to ensure you have satisfied the asks. Then, click Submit 
Property.  

 
5. Submit Project – When you are ready to submit all properties for the project, 

click Details to see the Project Details screen. Click Submit Project. 
 
 
 

 
 
 
 
 
 



 

 

 
 

 
 

 

 
 

Congratulations, you have submitted properties for a project.  
Thank you for your participation. 


